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Stakeholders  Know  Think  Feel  Do  

Stakeholders are those 
whom you desire to impact. 

What would a stakeholder 
need to know in order to do 
what is required? 

What would a stakeholder 
need to think in order to do 
what is required? 

How would a stakeholder 
need to feel in order to do 
what is required? 

What is the action that is 
required of the stakeholder? 

     

 


