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2-1-1 Community
Resource Database

“re-purpose”

Resource maps for
systems planning
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This web site maps the locavion of
acult literacy providers (8) in
Ortears parish who have registered
their information with the Literacy
Alliance,

There are currently 16 liteacy
prog in Mew Orleans. With an
estimated 150,000 adults in
Oriears Parish functioning at the
lewest literacy level (NALS 1992},
each program would have 1o wrve
over 4,000 peaple imany times
mare than they cusrently serve) to
hetp all patential learners here.

adlt literacy agency...
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The dream... = Giteracy

Audience: Local collaborative of literacy providers

Task: Learn who is providing what kind of literacy
services, when, where and for whom

Purpose: Grantwriting (to demonstrate gaps and
non-duplication), identifying collaborators, and
referring clients to other providers.
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of Crrenter New Orleans

m Adult Literacy Programs in Orleans Parish

(For program details, click on an area below... }

This web site maps the location of
adult literacy providers (m) in
Orleans parish who have registered
their information with the Literacy
Alliance.

There are currently 36 literacy
programs in New Orleans. With an
estimated 150,000 adults in
Orleans Parish functioning at the
lowest literacy level (NALS 1992),
each program would have to serve
over 4,000 people (many times
more than they currently serve) to
help all potential learners here.

Are you on the map? Add or
correct information about your
adult literacy agency. ..

Please tell us how you're using this
mapping system in your work. ..
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Source Citation: Literacy Alliance of Greater Mew Orleans. Imventory of adult literacy providers. Publizhed by the
GMNO Community Data Center. Retrieved July 23, 2005 from http://literacy.gnocdc.org
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Source Citation: Literacy Alliance of Greater New Orleans. Imventory of adult literacy providers. Published by the
GMD Community Data Center. Retrieved July 23, 2005 from http://literacy.gnocdc.org
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Are you on the map? Add or
correct information about your
adult literacy agency. ..

Please tell us how you're using this
mapping system in your work. ..
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What kind of literacy services
are offered in this area?

Odyssey Howse Loulslana
Inc.

NOPS Adult Education - Main
Location

Baptist Friendship House
YES! Class Site, Sojourner

Truth
m YES! Learning Center,
Orleans

m Covenant House New Orleans
74 m Main Library Learning Center
£ A bRl NOPS Adult Education - Job 1

Ill Brantiey Baptist Educational
\. Sernvice

\ m Probation & Parole
) I House of Ruth

MNew Orleans Mission Learning
,-"l Center

m St. John's Adult Education

i |
SV A ; ulck compare

Lyreater Hew (ileins W=
CJHHIHI" Data CEMTER

What's the need for literacy
services in this area? Get
educational attainment, English
flvency and other Census data about
nelghborhoods at www.gnocdc. org.

,_] Are you on the map? Add or
correct information about your

0 1mi i
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 <GNOCDC> (neighborhood view) Literacy programs in Orleans Parish
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Educational program: Covenant House rans Parish ) District view ' Nelghborhood view
Educational/Vocational Services _
Location: 611 N. Rampart Street i —_— T S Tools: pnt [ Emal
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e S Bk, AW LR LD 5 are offered in this ;;937

Website: www.covenanthouseno.org E L E M B R H_J 0 0B E =
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m Odyssey Howse Loulslana

Contact person: Janetta Harris,
Education/Vocation Services
Manager

iharris@covenanthouse.org

NDPE Adult Education - Main
Location

Baptist Friendship House
YES! Class Site, Sojourner

Truth
Description of program: r | Learning Center
Covenant House offers literacy, GED preparation, ACT m Grleans

preparation, computer literacy and life skills classes to
residents in the shelter and apartments, primarily ages 17 -
1.

m Covenant House New Orleans
m Main Library Learning Center
, NOPS Adult Education - Job 1

\ m Brantiey Baptist Educational
Senvice

Literacy services provided:

English as a Second Language k No \ 3 Probation & Parole
GED Instruction es | [ House of Ruth
i New Orleans Mission Learning
G_ED Test Sites _ Mo o | 31 ] e
Literacy Instruction Yes ] Sy

I 3 st. John's Adult Education

Typical instruction times:

;g ulck compare

Mornings Yes

Afternoons Yes I (il i
) reater Ko (ileins Wi

Evenings No e Tt A A T COMHURITY Data I‘.[IITEI

Weekends Mo iy

What's the need for literacy
services in this area? Get
educational attainment, English
flvency and other Census data about

Special services offered:

TABE testing for other providers No nelghborhoods at www.gnocde.org.

Work Keys testing Mo Cmscent City )

Computer lab Mo & ATy, : e I r

Job Search Yes m =" J Are you on the map? Add or

Customized workplace curriculum No correct information about your
b Greater New Orleans. Inventory of adult literacy providers. Published by the GNO adult literacy agency...

uly 23, 2005 from http://literacy. gnocdc.org

Support services offered: Covenant House also manages a Please tell us how you're using
community service center offering prevention and after- S T
care services for youth and adults. Services offered include:
independent living education, vocational services,
employment services, substance abuse prevention, case
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e C> (quick compare) Literacy programs in Or

€3 htp: //literacy.gnocdc.org/compare.cfm?NbhdID=48&DistID=1
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@ Send to printer = Go back

f Quick comparison of Literacy Programs in selected neighborhoods

in Orleans Parish (scroll down for map of programs)

Literacy services Typical instruction times
Literacy | AM | PM [

st | GED | GED et |- Lot Eve | Wknd
instr | day | day

| _ | imstr site
1 3 | Odyssey House Louisiana, |nc,
1125 M. Tonti St. X X X
| |Ph: [504) 821-9211
15 /NOPS Adult Education - Main Location
1E15 St. Claude Avenue X X X X X
Ph: 504-542-1700
17 |Baptist Friendship House
£13 Elysian Fields Avenue Y *
| Ph: 504-545- 4469
1 8|YES! Class Site, Sojourner Truth
501 M. Galver Street Sojourner Truth % e
{Community Center
__|Ph: 504-566-7323 )
20|YES! Learning Center, Orleans
12525 Canal Strest
|Ph: 504-566-7323
2 4 !Covenant House New Orleans
611 M. Rampart Street X X X X
| [Ph: 504-584-1111
2 5| Main Library Learning Center
219 Loyola Avenus x X X X
| [Ph: 504-596-2600
27 NOPS Adult Education - Job 1

e

1340 Poydras, %th floor Amoco Building b4 b4
Ph: 942-1700

|2 B |Brantley Baptist Educational Service
201 Magazine 5t. X b b4

{Ph: (504) 523-5761

2 9|Probation & Parcle

731 5t. Charles Ave. 3rd Floor X X X X
| |Ph: (504)-568-4956
30 {House of Ruth

1111 Hewton Street X X X X
Ph: 367-9816

31 |New Orleans Mission Learning Center
1130 Oretha Castle Haley Boulevard X % X X

Ph: 504-523-2116

37215t. Johnis Adult Education
1920 Clin Street X X %
{Ph: 504-581-4987
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What Kind of literacy services

are offered in this area?
Odyssey House Loulslana
Inc.
NOPS Adult Education - Main
Location

Baptist Friendship House

m YES! Class Site, Sojourner

Truth
YES! Learning Center,
Orleans

m Covenant House New Orleans
m Main Library Learning Center
bRl NOPS Adult Education - Job 1

Brantiey Baptist Educational
Sernvice

m Probation & Parole
m House of Ruth

MNew Orleans Mission Learning
Center

m St. John's Adult Education

; ulck compare

Greate e (iloans Woiss™
C,IHHE!II" Data CENTER
What's the need for literacy
services in this area? Get
educational attainment, English

flvency and other Census data about
nelghborhoods at www.gnocdc. org.

Are you on the map? Add or
correct information about your
adult literacy agency...

Please tell us how youre using
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CEIE E-mail to a frie

E-mail to a friend:
<GNOCDC> (neighborhood view) Literacy
programs in Orleans Parish

3

E-mail address(es) to send to:

{Mospaces, Separate multiple addresses with commas. Limitof5.)

Your e-mail address:

Your name:

Subject:
<GNOCDC: (neighborhood view) Literacy programs '

Personal message:

| | thought you'd be interested in this map. | hope |

e L i A DTS TR
7 : ol o _?' S oy B . £h

-1 f

LmEscent ity
connection
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Source Citation: Literacy Alliance of Greater Mew Orlears. Inventory of adult literacy providers. Publizhed by the GRO
Community Data Center. Retrieved July 23, 2005 from http: //literacy. gnocdc.org
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What kind of literacy services
are offered in this area?

Odyssey Howse Loulslana
Inc.

NOPS Adult Education - Main
Location

Baptist Friendship House
YES! Class Site, Sojourner

Truth
m YES! Learning Center,
Orleans

m Covenant House New Orleans
m Main Library Learning Center
bRl NOPS Adult Education - Job 1

Brantiey Baptist Educational
Sernvice

m Probation & Parole
m House of Ruth

MNew Orleans Mission Learning
Center

m St. John's Adult Education

;g ulck compare

Greate e (iloans Woiss™
CJHHEH"\' Data CEMTER

What's the need for literacy
services in this area? Get
educational attainment, English
flvency and other Census data about
nelghborhoods at www.gnocdc. org.

Are you on the map? Add or
correct information about your

adult literacy agency... I"':
Please tell us how youre using l‘;;




<GNOCDC> (neighborhood wew] Literacy programs in Orleans Parish —

{GNOCDC} Add or correct prograrn infu

o ~Q- Google

@ €3 htp: / /literacy.gnocdc.org/reporichange. cfm o "er Google

ﬂh’t&rﬂ{:y Alliance
ul Oreater New Orleans

% Go back to map

Add or correct information about your adult literacy program

1 Hi, I'm Rachel Nicolosi, Program Developer for the Literacy Alliance
M of Greater New Orleans. If vou work with an adult literacy program
=y that isn't listed on our map, I'd love to know about it. Or, if the
information I have about your adult literacy program is incorrect, let
me know.

d Please fill out this form and I will contact vou as soon as I can.
Thanks.

Your name:

Organization affiliation:

E-mail address:

Phone:

L3

Briefly describe the information to be added or updated:

[ Submit

4 G0 back to map

This web site |s a collaborative effort between the Literacy Alllance of Greater New Orleans

kb Y Al 1 TSP ey + P= bk G A ALl e lebs o

I eolabaraiion (0T Grdater Vel Orleane Commaniey Ceta Cenier

e GHO

ih Crreater New Orleans Community Data Cenler

‘-_] Tools: & perint B E-mall

What kind of literacy services
are offered in this area?
m Odyssey House Loulslana

NEIPE Adult Education - Main
Location

[EF3 Bactist Friendship House
YES! Class Site, Sojourner

Truth
m ! Learning Center,
Drleans

F?8 covenant House New Orleans
P73 Main Library Learning Center
EZ3 noPs Adult Education - Job 1

m Brantiey Baptist Educational
Senvice

m Probation & Parole
m House of Ruth

m MNew Orleans Misslon Learning
Center

3 st. John's Adult Education

"Q ulck compare

fieater Hew [ilean Waei"
CI:IHHI]H"\' Data l[“ﬂ

What's the need for literacy
services in this area? Get
educational attainment, English
flvency and other Census data about
nelghborhoods at www.gnocdc. org.

Are you on the map? Add or
correct information about your
adult literacy agency...

Please tell. us how youe using
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The reality...

Mismatch between inclusion in CRD and universe of
Info needed for the Literacy Alliance’s planning:

Workplace literacy strategy

Literacy Alliance wanted a “membership list” that also

Included secondary literacy providers (in jails, homeless
shelters, etc) and informal providers



Even more reality...

We don’t know what geography
IS relevant for literacy provision.



Even more reality...

We don’t know what geography
IS relevant for literacy provision.

Need for adult literacy services
was so great that neighborhood
mapping is irrelevant.
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2-1-1 Community
Resource Database

“re-purpose”

Resource maps for
systems planning
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Explanation of layers




The reality... ¢

GREATER NEW ORLEANS

Complex field, short time each summer to get AFTERSCHOOL
lots of informal/shifting information PARTNERSHIP

The data was not complete, no realistic way to
get completeness

Many sites have multiple programs serving the
same children at different times

Best practice is school-based or w/in 1/2 mile



The plan...

Audience: Afterschool Task Force

Task: Identify schools that potentially have no
afterschool programs serving them

Purpose: To do further research to determine
If those schools are truly not being served so
funding can go their way



8006 Afterschool Log In i@
4 b [i] + | 3 http://afterschool.gnocdc.org/login/index.cfm?login_action=start_simp = Q- Google i

[I1 Building Blo...Is Workshop abeonahous..nel - Home Fences, Auto._.ed Lion, PA  New Orleans... Ordinance »
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&:’"‘_ff‘i AITERSCHOOL
- - v
i 2 PARTNERSHIP

- .

Please Log In

Welcome to the Afterschool Partnership providers mapping system! This web site is currently only available to
members of the New Orleans Afterschool Task Force.

If you are a member of this task force, please type your email address below to enter the system.

Your Email Address:

‘ This is an internal-only web site. Please do not distribute the acdress.
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(] Z.:Q.v Google

Beta Version 0.3, 10 June 2005
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iboration with Greater New Orleans Community Data Center

CHEATER MEW ORLEANS
] AFTERSCHOOL

. . PARTNERSHIP

Which public schools currently appear to have no afterschool programs nearby?
™ B providers ) B Monerespondents [ @ Public schools | @ Public schools w/ no providers wiin 1/2 mi [ Change map ||

Explanation of layers

W Afterschool providers in Orleans parish who
have completed the Afterschool Partnership's
irventory

| Mon-respondents may be afterschool
providers, but they did not fill out the
Afterschool Partnership’s imeentory

@ schools mapped are public w/ students in
any grades K-B

@ 5chools wi' no providers who responded to
the inventory within 1/2 mile

‘ms web site is intended only for use by
the Mew Orlears Afterschool Task Force.

The data herein represents a snapshot in time
and there is currently no automated mechanism
for adding or changing information about
afterschool providers.

Please send any feedback to Susan Sellers at
ssellers@anoafterschool. org
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U e=—=1mi

R




o - Q~ Google

CHEATER NEW ORLEANS
AFTERSCHOOL
. PARTNERSHIP

Which public

™ B rrovides [

ra/English Turn
Pistrict

Beta Version 0.3, 10 June 2005

T Iy

iboration with Greater New Orleans Community Data Center

Which public schools currently appear to have no afterschool programs nearby?
E B Providers E M Mon-respondents || @ Public schools | @ Public schools w/ no providers wiin 1/2mi [ Change map )

Explanation of layers

B Afterschool providers in Orleans parish who
have completed the Afterschool Partnership's
irventory

| Hon-respondents may be afterschool
providers, but they did not fill out the
Afterschool Partnership's imeentory

@ schaools mapped are public w/ students in
any grades K-B

@ schools w! no providers whao responded to
the imventory within 1/2 mile

A'I'I'ris web site is intended anly for use by
the Hew Orleans Afterschool Task Force.

The data herein represents a snapshot in time
and there is currently no automated mechanism
for adding or changing information about
afterschool providers.

Please send any feedback to Susan Sellers at
ssellers@enoafterschool. org
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B hrtp / {afterschool.gnocdc.org/index.cfm

Beta Version 0.3, 10 June 2005
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E EANS 1
ERRATRE RN INBEAN ihoration with Greater New Orleans Community Data Center

AFTERSCHOOL
. .]’ARTNtHSHH’

Which public schools currently appear to have no afterschool programs nearby?
v M providers ¥ B Monerespondents ¥ @ Public schools ] @ Public schools w/ no providers wiin 1/2 mi [ Change map ||

Explanation of layers

B Afterschool providers in Orleans parish who
have completed the Afterschool Partnership's
irventory

| Hon-respondents may be afterschool
providers, but they did not fill out the
Afterschool Partnership's imeentory

@ schaools mapped are public w/ students in
any grades K-B

@ schools w! no providers whao responded to
the imventory within 1/2 mile

A‘I’h‘is web site is intended anly for use by
the Hew Orleans Afterschool Task Force.

The data herein represents a snapshot in time
and there is currently no automated mechanism
for adding or changing information about
afterschool providers.

Please send any feedback to Susan Sellers at
ssellers@enoafterschool. org
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i H"":" UR In collaboration with Greater New Orleans Community Data Center
AFTERSCHOOL

. PARTNERSHIP

Orleans Farish ) District view )’ Neighboarhood view

~ M eroviders ™ B Monrespondents ¥ @ pubtic schoots W] @ public schocls wi no providers win 172 mi [ Change map

Tools: &prine B E-mall

What kind of literacy services
are offered in this area?

- STAIR - Southern Unlvers|ty
New Orleans

Jean Gordon ADPET Center
Alexander, ADEPT
m Louls Armstrong Manheed
Program
Aﬁ:&r School Enrlchment
Program
m Members Igniting Sisterly
Support
m Teen Pregnancy Prevention &
Summer Food Service Pr
m After School Tutorial Program
- Pentecost Baptist Church Educ
B Outreach Prg
ARMS/21stCCLC-Capdau
] sTAlR - Dillard University
m Open Track - St. Bernard
Center
MNew Orleans Recreation
Department
Rl 21st Century-Moton
m Gentilly Winns Preschool
m D&M Center for Learning
m Praver of Faith F.G.B.C.

- Loulsla Community
Foundation

BT} st john #5 B.C. Camp ACE

m Treme Community Education
Program

34

‘This web site is intended only for use
by the Hew Orleans Afterschool Task
Force.

The data herein represents a snapshot in

m B http Hafterschunl gnucdc org/nbhd.cfm?previous_MinX=-90. DESEI[]MSES&prE\rmus MinY=29.9753562817& &

|
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<=GNOCDC= (neighborhood view) Afterschool programs in Orleans Parish
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10Tt iter Mew Orleans Community Data Center
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Orleans Farish 20 District view ' Nelghborhood view

W B rroviders ] B Mon-respondents W1 @ Public schools W] @ Public schools w/ no providers wiin 1/2 mi | Change map |

j Tools: & print 2 E-mall

What kind of literacy services
are offered in this area?

CafT Reconclle Reading
Circle

DG m Ashe Cultural Arts Center

m Ashe Hlghsteppers

KEID smART - Carter G.
Woodson Middle
Creative Communities

Dryades YMCA

Create After-school &
Summer Camp Program
KID smART - Lawrence D.
Crocker Elementary
Making Great Strides High
School to College Transl
Youth Services Department
Sixth Baptist Church
Community Foundation
New Orleans Recreation
Department

Create After-School &
Summer Camp Program
ARMS/21stCCLC-Wright
Saving Qur Sons And
Kwanzaa Camp

1 STAIR - Bauduit Elementary
s School

Band and Choir Camp
Lyons Center Programs
New Orleans String Project
COpen Track - Lyons Center
Berean Presbyterian Church
CafT Reconclle

Central City Economic
Opportunity Corp.

Studaseph B
Lafayeths hio T
CafTetEes,

‘nElEre
s Erete -
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:ﬁ_ 88 <=GNOCDC= (neighborhood view) Afterschool programs in Orleans Parish
"E} @ @ 3 hitp: / /afterschool.gnocdc.org/nbhd.cfm?previous_MinX=-90.1065321148&previoi &) TQv Google
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HEATER NEW ORLEA

M TERSCHOOL

z OI'.*'\HIMH.‘:-H[I

1mi

W B Froviders W B Mon-respondents W @ Public schools W] @ Public schools wi mprmﬁd(ﬂ.!'ﬁ &

Studaseph & 7
Lafayeths hio T
CaiTets L
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The reality...

High potential for maps to do harm...
e tendency to want to “eliminate duplication”
 the appearance of “fulfilled need”

Need more data:

e Schools served

 # of slots

e Coverage of afterschool hours (M-F 3-6)



Larger worry...

IS geography even relevant?

o Different services,
different service delivery patterns

e Rural, suburban, & urban access patterns

e Organizing by geography leaves
out major systems players




2-1-1 Community
Resource Database
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Resource maps for
systems planning

Lalala B <CNOCDC> Literacy programs in Orleans Parish (parish view)

a @Iz] 3 hp fliteracy.gnocde.org/ ] -GS
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aCy Programs in Orleans Paris
. click on an area below...)

This web site maps the locavion of
acult literacy providers (8) in
Ortears parish who have registered
their information with the Literacy
Alliance,

There are currently 16 liteacy
prog in Mew Orleans. With an
estimated 150,000 adults in
Oriears Parish functioning at the
lenwest literacy level (NALS 1992),
each program would have 1o wrve
over 4,000 peaple imany times
mare than thiey CEmently sere) 1@
heip all potential learners here.

Are you on the map? Add or
orTect information about your
adlt literacy agency...

Please tell us hew you're wsing this
MAPEING System In your work..,
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The prime function of an I&R database 1s to collect accurate and up-to-

date human services information for a defined population within a
defined geographic area, and to organize and maintain this information

on a searchable system tha{ links people to services.




Community

Resource I?-1-1
Database | Call Center

7

Tightly coupled...



Community

Resource I?-1-1
Database | Call Center

N / Asset
Hey, guys, can Mapping
| join you? _

[ —

Tightly coupled...

...hard to fit in other uses

N




Database products

The contents of a resource database can be made available to the community through
a number of products that may include:

Print directories.

Online databases hosted on searchable Web sites.

Specialized directories for specific target populations or geographic areas.
Brochures, flyers and information cards containing lists of services.

Mailing labels and e-mail lists for other organizations to use when disseminating
their own information.

Asset maps (e.g., maps indicating the locations of food pantries that planners
can overlay with service request information and/or demographic data on low
income families to illustrate gaps or overlaps in service).
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Froma 2-1-1 Community

Resource Database to a

Multi-purpose community

Resource Database....
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Approx. Distance Scale ( Statute Hiles )

Hurricane Katrina
August 28, 2005
10 AM CDT Sunday
MNWS TPCiNational Hurricane Center
Advisory 23
Current Center Location 26.0 M 88.1 W
Max Sustained Wind 175 mph
Current Movement WNW at 12 mph
@ Current Center Location
@® Forecast Center Positions
H Sustained wind = 73 mph
5 Sustained wind 39-73 mph
D Sustained wind < 39 mph
f:l Potential Day 1-3 Track Area
I Hurricane Warning
Hurricane Watch
mmm [ropical Storm Warning




Locations of Katrina/Rita Applicants from Louisiana, Mississippi, Alabama, and Texas as of 10/31/05




NOLA DAILY DASHBOARD
Friday, December 2, 2005

City EOC Report

* Red Cross will no longer have any fixed sites in Orleans Pansh as of Dec. 1, 2005, Mobile Bulk
Distnibution and Mobile Feeding sites will retain previous capacihies and carry out all activities on a
roaming status

=  December 15, 2005 1s the last date for uptown debnis removal below 5t. Charles

*  Hazardous Household waste collechhon at Samuel Sgquare on Napoleon and Saratoga on December 3rd
and 4th from Yam - 4pm

=  NOFD are now experiencing water pressure in areas that they were previously unable to access mn the
lower 9th Ward

®  Salvation Army Katrina recovery center opening at 100 Jefferson HWY for social services.

Ph # 504-835-7220 by appomtment only

=  FEMA will stop direct pay to hotels on Dec. 15. An addifional extension for LA 1s 1n works

* RTA will begin New Orleans East service starting Sunday, December 4, 2005

*  FEMA reports there are 478 families residing in travel trailers throughout the city

*  Eleanor McMam High School opeming January 9th open enrollment Tth-12th grade

Orleans Parish Ambulatory Care System

®=  Emergency Rooms reporting a 3 — 4 hour waiting perniod across some New Orleans Metro Hospitals
(New Orleans EOC Daily Briet — 12-02-05)

=  Heart to Heart International has moved to the mtersection of Caffin and N. Claibome n coordmation
with the opening of the 9* Ward

=  Ambulatory Chinic groups are moving torward with the delegation of coverage area responsibilities
across Orleans Pansh

=  Area Ambulatory Clinics awaiting approval of Orleans Pansh Action Request Forms for incorporation
of services such as lab work and temporary facilihes for additional clinics

= New Health Services and Behavioral Health Services Maps below!

Patient Tracki Inf "
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2005 visits to gnocdc.org
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Help us plan!

AGENDA $ BAPTIST COMMUNITY
FOR MINISTRIES
CHILDREN
A VOICE FOR LOUBIAMA™S CHILDREN
GREATER NEW ORLEANS
AFTERSCHOOL
PARTNERSHIP

[SIUCCESS BlY [6]
B2 LPHI

Louisiana Public Health Institute

CITY OF NEW ORLEANS



2-1-1 Community
Resource Directory

Resource maps for
systems planning
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This web site maps the locavion of
acult literacy providers (8) in
Ortears parish who have registered
their information with the Literacy
Alliance,

There are currently 16 liteacy
prog in Mew Orleans. With an
estimated 150,000 adults in
Oriears Parish functioning at the
lewest literacy level (NALS 1992},
each program would have 1o wrve
over 4,000 peaple imany times
mare than thiey CEmently sere) 1@
hetp all patential learners here.

Are you on the map? Add or
orTect information about your
adlt literacy agency...

Plgase telluy e you're uing this
mapping System in your work. .,
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Subject Matter Experts

""" GREATER NEW ORLEANS
" COMMUNITY DATA CENTER

Data Use Experts ﬁ 2-1-1 Provider
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Louisiana Public Health Institute
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mm LPH]I

Louisiana Public Health Institute

In order to determine where to place mobile health clinics
to meet the needs of returning residents who are
uninsured, LPHI wanted to compare where “brick and
mortar” clinics are now relative to what parts of town

appear to be re-populating.



Primary Care Community Clinics in Orleans Parish

partnershipfor access
to healthcare

Jefferson
Parish

a®
W<
o [17]

Jefferson Parish

Sources: clinics (V1A LINK Community Resource Database, extracted April 12, 2007), other boundaries {Census TIGER)
Hext update: May 11, 2007 at www.gnocdc.org

5t Bermard Parish

— Miles

See the attached
directory for clinic
name & information.

e L
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Dats (EHTER
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Primary Care Community Clinics in Orleans Parish
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Sources: clinics (V1A LINK Community Resource Database, extracted April 12, 2007), other boundari
Hext update: May 11, 2007 at www.gnocdc.org

Directory of Primary Care Community Clinics

o Algiers-Fischer Community Health Center

Address: 4422 General Myers Ave
Suite 100
Hew Orleans, Louisiana 70131
Main Phone: 504-364-4065
Fax: 504-364-4077
Hours: M-F Bam-4pm
Email: none listed
Website: none listed

Description of Facility:

Provides Prenatal (including family planning), Pediatric, and Adult
Health Care. Provides Mental Health Care (including psychiatry and
counseling services). WIC and KIDMED services are also provided.

0 Common Ground Health Clinic

Address: 1400 Teche St
Hew Orleans, Louisiana 70114
Main Phone: 504-361-9800

Fax: 504-368-9836

Hours: M Zpm-4pm, Tu 9am-Hoon, W 10am-3pm, Sa
Hoon-3pm
Email: healthalgiers@yahoo.com
Website: www.cghc.org

Description of Facility:
Provides Pediatric and Adult Health Care. Lab available. Counseling
offered. HIV testing offered.

in Orleans Parisl

€ Daughters of

Cecilia

Address:

Main Phone:
Fax:

Hours:
Email:
Website:

4201

Description of Facility:
Provides Pediatric and A

@) Delgado Clin

Address:

Main Phone:
Fax:

Hours:
Email:
Website:

154%
Butt
Iaw
B0ud-
504-
M-F

none
mclr

Description of Facility:
Provides Pediatric and A
failure clinic, dermatolo
podiatry clinic, and post



Orleans Parish Residential Postal Deliveries Per Square Mile by Carrier Route: January 2007

Deliveries per square mile
0.0-500.0

500.1 - 1000.0
[ 1000.1-1500.0

[ 1500.1 - 2000.0

[ 2000.1 - 3000.0

I 3000.1 - 4000.0

I +000.1 - 5000.0

I s000.1-70000 | [ .
I 7000.1-90000

Il 2000.1 - 19239. l .

Jefferson
Parish

St. Bernard Parish

' ™Y
Note: Many postal carrier routes are not

contiguous. As a result, many very small carrier
route boundaries are likely a non-contiguous
part of a larger route. The calculation of
deliveries per square mile divides total number
of deliveries by the total combined area of the
non-contiguous parts. Small islands of apparent
density in a non-dense area, likely represent in
most cases the density of the largest polygon in
the non-contiguous route.

Jefferson Parish . atr Hew Orfars § .
OMHUNITY
Data (ENTER

<www. gnocdc.org»

Sources: postal counts & carrier route boundaries (Sammamish Data Systems compiled from USPS’s Delivery Statistics Product),
neighborhoods (New Orleans City Planning), other boundaries (Census TIGER)



People living below twice the poverty threshold per square mile by Census block group in Orleans Parish
People per square mile living below 2x poverty, Census 2000 w

0.0-1173.3
1180.0 - 23605

| 23606-3585.3
[ 25854 - 4964.0
I 4964.1- 64675
I 5467.6- 84368
I 52969 - 108829
I 108830 - 1437 2 Il
I 143722 - 20990.7 7
I 209905 - 46777.2 [

St. Bernard Parish

Data CENTER
<www.gnocde.orgs

Sources: poverty data (Census 2000, 5F3), neighborhoods (Mew Orleans City Planning), other boundaries (Census TIGER)
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Louisiana Public Health Institute

To solicit federal funding for clinics, LPHI must

demonstrate that we don’t have enough clinic capacity to
serve the uninsured.

Therefore, for each community clinic, they need to know
how many full-time doctors there are.
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Sources: clinics (V1A LINK Community Resource Database, extracted April 12, 2007), other boundari
Hext update: May 11, 2007 at www.gnocdc.org

Directory of Primary Care Community Clinics

o Algiers-Fischer Community Health Center

Address: 4422 General Myers Ave
Suite 100
Hew Orleans, Louisiana 70131
Main Phone: 504-364-4065
Fax: 504-364-4077
Hours: M-F Bam-4pm
Email: none listed
Website: none listed

Description of Facility:

Provides Prenatal (including family planning), Pediatric, and Adult
Health Care. Provides Mental Health Care (including psychiatry and
counseling services). WIC and KIDMED services are also provided.

0 Common Ground Health Clinic

Address: 1400 Teche St
Hew Orleans, Louisiana 70114
Main Phone: 504-361-9800

Fax: 504-368-9836

Hours: M Zpm-4pm, Tu 9am-Hoon, W 10am-3pm, Sa
Hoon-3pm
Email: healthalgiers@yahoo.com
Website: www.cghc.org

Description of Facility:
Provides Pediatric and Adult Health Care. Lab available. Counseling
offered. HIV testing offered.

in Orleans Parisl
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Louisiana Health Services Recovery Council

Healthcare Provider Capacity Gap Analysis
(Includes all known facilites/practices in Region | with a mission or mandate to serve the uninsured;
point-in-time provider capacity data as of January 2007)

Est # unins.
ORLEANS & JEFFERSON PARISHES Healthcare Provider Full Time Equivalents (FTEs) 1-07 7-08'
Psychiatrists
Facility PGP APN Adult BH for adults Dental
DESHD - Metains 1.8 1.0
DESMHD - 5L Cecilia [ER ] 0.8
3L Charles CHC - Kanner 2.0 0.4
EXCELID - M. Q. Mobile Unil 0.6
EXCELIh - KO East 0.3
Jefferson CGHG - Avandale 1.0 1.0
Jofferson CHC - Marraro 2.0 0.4
L5 HSC - M. O, Science & kath 0.2 0.8
L5 HSC - Me Main o1 0.2
MOHD - Algers 1.0 1.0 1.0
MHD - Edna Filsbury 1.0 1.0
MOHD - Algiers Dantal 18
MOHD - [da Hyme 2.0
MOHD - MceDonogh 35 1.0
3L Thomas CHC 4.0 1.0
Common Ground 0.5 (]
Tulana M 25 1.0 1.0
Tulane Drop In 1.2 1.6
MCLNC University - Ganaral Medicine 8.0
Operalion Blessing 1.0 2.0
Total FTEs {20 operating facilities) 351 9.9 4.0 2.0 1.8
Total PC Providers {MD + 1/2 APM) 40.1
PC provider current capacity serving
the estimated 59.6% of the patient
population that is uninsured 23.9
# PC Providers {all) needad ar.g 19.3 5.8 8.6 115,744
GAF* 34.0 15.3 3.8 36.8|
version as of 3282007 LFHI




AGENDA
k FOR
CHILDREN

A VOICE FOR LOUBIAMA'S CHILDREN

This advocacy organization wants to determine what
parts of the city may have excess child care capacity,
and which parts don’t have enough, so they can prioritize
the rebuilding of child care centers in New Orleans.



Child Care Centers in Orleans Parish as of January 24, 2007
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Capacity of Child Care Centers in Orleans Parish as of January 24, 2007
Child care centers by capacity
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GREATER NEW ORLEANS

AFTERSCHOOL
PARTNERSHIP

This collaborative of afterschool programs wanted
to know which schools were not being served by
afterschool programs, so they could direct
funding their way.



Open Public Schools in Orleans Parish for Fall 2006 (as of August 21, 2006)

School management types (53 total schools)
® Recovery School District (RSD) 17
® Orleans Parish School Board (OPSB) 5
) Algiers Charter School Association 8

© Independently run charter schools 23
(includes OPSB & RSD charters)

Note: Lusher Charter is counted as one
school, although it has two locations

) Moton Elementary (PK-6)

@) Lake Forest Elem. (K-7)

Reed (8-12)
@ @ Einstein
(K-8)

(P Reed (K-8)
Benjamin Franklin High (9-12)
(D Edward Hynes (PK-8)
Jefferson
Parish DPierre A. Capdau (PK-9)
Dibert Elem. (PK-8)
@ McDoriogh 28 (K-8
o @John McDonogh High (9-12)
Clark High (9-12)
&) Turéaud Elem. (K-5) 4
Dr. Martin Luther King Jr. (PK-8)
0‘2?’,;?;,5355‘5'; McDonogh 35 High (7-12) (Drew Elem. (PK-8)
: @ Wicker ®craig Elem. (PK-8) Douglass High (9-12)
Elem. (K-8)  {pMcDonogh 15 (PK-8)
D Lafayette Academy (K-7) St Bernard Parish

(P James Johnson Elem. (PK-8)

KIPP. Believe College Prep (5th
0< g P (Sth)

Priestley (9th) (QRabouin High (9-12) {DMartin Behrman Elem. (PK-8)
QLusher (K5 s Patich PM (7-12) o D Tubman Elem. (K-8)
rleans Paris| - : :
@ Banneker Elem, (Pkcg Eleanor MeMain High (7-12) McDonogh 32 (K-8 0. Perry Walker High (2-12)
. i James M. Singleton (PK-8) !
©Lusher 6-11) (1] @ Intemnational (K-6) fyseher Elem [(PK-8)
(1] Henderson Elem. (PK-8)
O S.J). Green (K-8)
Audubon (PK-B) NO Science &

Math High (9-12)
ophie B, Wight (K-8) (FLaurel Elem. (PK-8)

i (@PLive Oak Elem. (PK-8)
©E:1r:{lz{:|(rlé’K-GP gNew Orleans Free Elem. (PK-8) (@ Karr High (8-12)
0, cione/Sabis (K-8) Mary Bethune Elem. (PK-8) (DHarte Elem. (K-8)
Medard Nelson (PK-8)

{PHabans Elem. (PK-8)

Jefferson Parish

Sources: open schools (Louisiana Department of Education), neighborhoods
ER)

(New Orleans City Planning), other boundaries (Census TIG {)Eisenhower Elem. (K-8)

.

School Enrollment

Contact the Louisiana Dept of
Education for information about
enrolling your child in school

(877) 453-2721
or visit
www. nolapublicschools. net

S/

Cumatr N Oreass Y-+
COHMIIIIIT\' -
Data CENTER

<www. gnocdc.orgs



Afterschool Programs in Orleans Parish for Spring 2007 (as of March 30, 2007)
Afterschool programs 0 1 2.0
& @ School based e Miles
& Community based
B NORD based Lake Foreat (K-
GACATER MOW ORLEANE Schools without programs
AFTERSCHOOL
PARTNERSHIP e
D Emneiain
(K-E)
Eanfamin Franklin (8-12)
Jefferson
(Aol @ EPiatre A. Capdat [PK-5)
1. Boys and Girls Clubs - Harriet Tubman Charter 3. Dwight D. Eisenhower Elementary
g . Address: 2013 General Mayer Ava. Address: 3700 Tall Pines Dr.
R T Algiers, Louisiana 70114-1933 Algiers, Louisiana 70131
ark (5121 Tiip Main: 504-419-2489 Main: 504-398-7125
& ' b Fax: 504-566-7436 Fax: 504-398-7129
\Warven Easton (6-12) mlrg:w'r@'-'éj" Hours: Mon-Fri 2pm-6pm Hours: Mon-Fri 2:35pm-5:35pm
Wecks .E.|... Y Website: www.algierscharterschools.org Website: www.algierschartorschools.org
®%5' Description: Description:
Aftarschool program offering daily after-school services in academic School based afterschool program.
Rabaun (9-1 assistance, social recreation, and character building programs under
o five core areas: the arts, education and career development, health Intake Procedure: Call for more information
Bennéker (PK-8) T %[_M&JL Py and lifestyle choices. o _
;’.;W O e, Eligibility: Students currently enrolled at Eisenhower Ele
& 4, Gragn (K-8} g Intake Procedure: Call or walk in to apply
: Bkl T § SR Al b, 4. Einstein Charter
EL,.'.'.' s P g e Sy, By Eligibility: Youth ages 6-18 yoars
,m@"'mﬁhﬂé How Fiains Frct (105 Add 5100 C st
u' o o (PR ] ) ress: annes St.
% McDonogh 2 4 ’ A 2. Dr. Martin Luther ng Charter Hew Orleans, Louisiana 70129
Jeffer Main: 504-324-7450
Sources: afterschool rams (V1A LINK Community Resaurce Databesa), open scho i B LD e
Departmant of Education), neighborhoods (New Orleans City Planning), c;‘thg?-lbounds ) Mew Orleans, Louisiana 70113 HCII.IIN: MDI"I-FI"E 3P[I‘I-4Fl'm
Main: 504-309-4432 Website: www.oinstiencharterschool.com
Fax:
Hours: Mon-Fri 2:30pm-4:30pm Description:
Website: www.drkingcharterschool.org School based afterschool program.
Description: Intake Procedure: Call or walk in to apply
School based afterschool program.
Eligibility: Students currently enrolled at Einstein Eleme
Intake Procedure: Call for more information




Categorical reform initiatives require
completeness of records within their
category, need information updated
frequently, are picky about classification and
style, and require custom data for planning.
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... custom data for planning...

LN-150 Community Clinics
o # Full time MDs at clinics
 First available appt

e Patient volume

PH-160.150-14 Child Care Centers
* Licensed capacity of centers
 Quality rating scale

* Rebuilding status of centers

PH-160.150-18 Extended Day Care

e Schools served

e # slots

e Coverage of M-F 3-6 PM hours
 Member of quality assurance program?

HH-450.050 Adult Literacy Programs
* Eve/Wknd hours
 Member of Literacy Alliance?
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Without the required completeness,
frequency of updates, attention to
classification and style, and

custom data fields, other organizations
will create their own databases.

Agencies get over-surveyed, the
“other’databases fall apart, and the public
gets confused.
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Partnership for building a
Multi-purpose Community Resource Database

*Meeting and consulting with content experts to:

 define data collection scope

e identify qualifying facilities based on AIRS taxonomy

o calibrate collected resources with real examples

» choose fields based on partner/community needs

 standardize content and style for those fields

based on best practices

*Collecting resources using domain experts to enlist agencies
*Validating data via meetings with content experts and partners
*Double checking for inclusion and usefulness of styles
*Creating regular update schedule and applying expiration dates
*Publishing map/directory designed for multiple use cases
*Using data in novel ways for planning
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L1-500.100: Breastfeeding[29]
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L1-500.170: Delivery/Childbirth[1]
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Check out our community
resource maps @

www.ghocdc.org
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