
Communities Count 
Providing data. Inspiring action 

Data Training for South King County Cities 
February 16, 2016 

Using data to support your case 



Project Objective 

Provide human services and referrals to refugees 

and other immigrants from Vanuatu to help them 

navigate the social services system, find living wage 

employment, and understand forms and 

documents.   Locations:  Kent and Auburn 
 

Data support for human services project 

Presenter
Presentation Notes
Question to participants:  What kinds of data would support this application?
WRITE SUGGESTIONS ON FLIP CHART.
Return to question after presentation, data sources demo.
How big is the problem?
For number of Vulcans in Gamma Quadrant, could go to universal equivalent of American FactFinder.
To establish need for mental health counseling: CHI, CC, for data on Frequent Mental Distress, Serious Psychological Distress, Has Depressive Feelings (youth)
You may have to rely on local knowledge of mental health services, or collect your own data on “unmet needs” to show gap between need and existing services. 




• Know your audience. 

• Know what story you want to tell.  

• Match the data to your story.  

• Use qualitative data effectively. 

 
 

Take-home points 



 Identifying your story  

 Making a case with data 

 Finding the data to tell your story 

 Collecting primary data 

 Using qualitative data 

 Asking key questions  

Training overview 

Presenter
Presentation Notes
Can use multiple data sources to confirm validity.



Story about Population 

Food Hardship in King County for Hispanic 
Households with Children 

AUDIENCE:  2012 WA State Legislature 
 

Presenter
Presentation Notes
Responses to one question on the Behavior Risk Factor Surveillance System (BRFSS):  King County adults were asked how often in the past 12 months (never, sometimes, or often) their food didn’t last and they didn’t have money to buy more. Answers of “sometimes” or “often” are indicators of food hardship.



Presenter
Presentation Notes
This was the main story in 2012: HH w/ children; Hispanic HHs.  Strong supporting data.  Not looking at change over time.  
EXAMPLE OF REAL USE OF DATA, showing links to CDBG requirements:
Audiences?  City, county, and state policymakers; media; anyone working on hunger issues. 
The need? Almost half of all Hispanic households with children experienced food hardship. [2014 data:  9.4% Hispanic; 2014 KC population was about 2.1 million = 197,400]
Meeting the need?  In this case, effective lobbying.  This went to Olympia, was used in successful lobby to block elimination of state’s Food Assistance Program.
Limitations?  Food assistance doesn’t eliminate problems underlying food hardship.



Story about Change over Time 

Food Hardship in King County for 
Households with/without Children 

AUDIENCES:  Human services agencies, 
non-profit organizations; policymakers; 
philanthropies 

 

Presenter
Presentation Notes
4 years of responses to one question on the Behavior Risk Factor Surveillance System (BRFSS):  King County adults were asked how often in the past 12 months (never, sometimes, or often) their food didn’t last and they didn’t have money to buy more. Answers of “sometimes” or “often” are indicators of food hardship.



Presenter
Presentation Notes
Big change in just 3 years. 
Important to look at subgroups to understand what’s going on. 
IMPORTANCE OF ON-THE-GROUND KNOWLEDGE OF LOCAL POPULATIONS AND COMMUNITIES.



Presenter
Presentation Notes
Only significant change is for whites (largest population #), but still smallest %
NS increase among Hispanics preserves and adds to 2010 differences (sig greater than Asians and whites in 2010; in 2013 sig greater than Blacks as well)
CI data is in Notes & Sources.



Presenter
Presentation Notes
Only significant change is for whites (largest population #), but still smallest %
NS increase among Hispanics preserves and adds to 2010 differences (sig greater than Asians and whites in 2010; in 2013 sig greater than Blacks as well)




Story about Place 

Food Hardship in King County Regions 
AUDIENCES:  City planners; human services 
agencies; non-profit organizations; 
policymakers; philanthropies 
 

Presenter
Presentation Notes
We’ll start with the assumption that a CDBG applicant wants to show need for services that will help address need for food in a particular location in King County.  
First, we’ll look at 4 years of responses to one question on the Behavior Risk Factor Surveillance System (BRFSS):  King County adults were asked how often in the past 12 months (never, sometimes, or often) their food didn’t last and they didn’t have money to buy more. Answers of “sometimes” or “often” are indicators of food hardship.



Presenter
Presentation Notes
Regional divisions provide some meaningful distinctions, but regions are still huge.  And in some cases they may not be appropriate geographies.  
Map also shows cities.
NOTE how small North region is!  Geographic homogeneity may not be adequate justification for data aggregation.



Presenter
Presentation Notes
In 2010 and 2013, the rate of food hardship in South Region was higher than in North or East regions.
In Seattle, food hardship doubled from 6% in 2010 to 12% in 2013.
Over the same period, food hardship increased in South and East Regions, but the changes were not statistically significant. 
What’s going on in North Region?  Very small numbers, very different communities.  May not be useful grouping for analyses. North: RSE for 2013 was 39.688, n = 184 (all others >600); 2010 RSE=33.1, n=210. 
Remember, one of most important food hardship findings from 2010 concerned HH with children.  What do the latest data show?




Presenter
Presentation Notes
DISCUSS THESE FINDINGS.
In South Region, adults with and without children reported parallel but non-significant increases in food hardship. 
In Seattle, food hardship more than doubled, from 5% to 12%, among adults without children.
In East Region, food hardship tripled, from 3% to 9%, among adults without children (although RSE for 2010 estimate was 36). This change was paired with a non-significant halving of food hardship among East Region adults with children.  WHY?  Is East Region unaffordable for all but the most affluent HH with children?  Or is East Region doing a terrific job of meeting the food needs of these households?
No conclusions could be drawn about North region due to instability of 2010 estimates for adults with and without children (RSE for both >43) and the 2011-2013 estimate for adults with children (n=97; RSE=48.3). 
SOUGHT CONFIRMATION FROM SERVICE PROVIDERS.



Presenter
Presentation Notes
North numbers are very unstable – either not enough to meet reliability standard or insufficient too much variability.
What to do when you’re uncertain about numbers?



Presenter
Presentation Notes
Uneven recovery from the Great Recession is reflected in differences in the patterns of Basic Food participation by youth (from birth to age 17) across King County cities.
While Basic Food participation in some cities peaked between 2011 and 2013, it is still rising in other cities. 
ONE STORY is that, regardless of location, food hardship has not returned to pre-recession levels. 
Please see Notes & Sources II for tables showing annual Basic Food participation (numbers and percentages) for youth and all ages from 2002 through 2014 in 19 King County cities.



Presenter
Presentation Notes
Tableau data visualizations will enable viewing of data for many more cities.
tableau chart in CC:  http://www.communitiescount.org/index.php?page=basic-food-trend-tableau

http://www.communitiescount.org/index.php?page=basic-food-trend-tableau


Presenter
Presentation Notes
In 2013, Basic Food for adults was still going up in both Seattle and Bellevue, and was starting to decline for children. 
Confirms Food Hardship Results



Presenter
Presentation Notes
As much as possible, try to confirm findings with other sources.  Looked at data from other sources:  food banks and Basic Food participation.



Presenter
Presentation Notes
Health Reporting areas offer good compromise in finding data for smaller geographies.  Explain why. 



Presenter
Presentation Notes
CC shows education data, student homelessness, and qualification for free/reduced-price meals by school district.



Presenter
Presentation Notes
Can use census tracts to further localize an issue.



Story about Economic 
“Recovery”? 

King County Food Hardship Trends by Income & 
Employment Groups 

AUDIENCES:  Policy makers; human services 
agencies; non-profit organizations; economists; 
workforce specialists; educators 
 

Presenter
Presentation Notes
Briefly demo another story with the same data. 



Presenter
Presentation Notes
Pattern is more instructive than statistical significance of change.  
Although food hardship did not change significantly for any income group between 2010 and 2013, the gap between the high and low income groups widened by 20%.
When the 3 lowest income groups are combined, food hardship in the new “<$35,000” group increased significantly from 24% in 2010 to 38% in 2013 (data shown in next slide).




Presenter
Presentation Notes
Combine income groups to get more stable numbers.
Although food hardship did not change significantly for any income group between 2010 and 2013, the gap between the high and low income groups widened by 20% (previous slide).
When the 3 lowest income groups are combined, food hardship in the new “<$35,000” group increased significantly from 24% in 2010 to 38% in 2013.




Presenter
Presentation Notes
No surprises here, but if looking for underlying causes, association with lack of employment has strengthened since 2010.  
In 2013, more than half of adults who were unable to work and more than 4 in 10 who were unemployed reported that household food often or sometimes did not last. 
Both of these groups reported food hardship at a rate that was higher than the King County average (13%).
The 43% rate of food hardship for adults who were unemployed represents a significant increase from the 16% of unemployed adults who reported food hardship in 2010.
In 2010, only 4% of retirees reported running out of food, significantly lower than the King County average of 8%.  In 2013, 9% of retirees reported running out food, a rate that did not differ from the King County average.




 Identifying your story  

 Making a case with data 

 Finding the data to tell your story 

 Collecting primary data 

 Using qualitative data 

 Asking key questions  

Training overview 

Presenter
Presentation Notes
Make sure everyone has updated handout.
If we have time, can demo LocalScape.  NOTE:  For instructions, go through quick tour (red “Start Tour” button). 



• Communities Count  
• Community Health Indicators  

– City Health Profiles 
– School District Health Profiles 

• LocalScape   
• American FactFinder 

Data Access Demo 

Presenter
Presentation Notes
Make sure everyone has updated handout.
If we have time, can demo LocalScape.  NOTE:  For instructions, go through quick tour (red “Start Tour” button). 



• Data not shown for group 
of interest (ex., by city or 
specific race/ethnicity). 

• Data is grouped into 
“other” category because 
of small sample size. 

• Data sources may be 
difficult to access (ex., 
costly, time-consuming, 
complex). 
 

Data Access Limitations 

Presenter
Presentation Notes
Sometimes data isn’t shown for the group of interest ,
Data may be grouped in an “Other” category due to small sample size.
Data may not be available publicly and will require a proposal and payment for access.
[Adapted from UIHI data training]




• Combine geographic areas, years, age groups, 
genders to increase sample size. 

• Use available data on specific region or sub-
group even outside your area. 

• Use comparison group with similar 
characteristics (income, education, age, etc.) 

• Use data on related outcomes. 
• Collect your own data. 
• Ask for help! 

 
 

Creative approaches to data limitations 

Presenter
Presentation Notes
[Adapted from UIHI data training]
Combine multiple years, geographic areas (State-level, regional or all urban areas) or other sub-groups (Examples: larger age ranges, both genders etc.) to increase small sample size
Use data on a specific group or geography even if it’s outside your area, because that group or geography be similar to yours or it may highlight the need for data on your community
Another method you may want to consider is using a comparison group.
You could use data on a group with similar characteristics to your community (like similar levels of income, educational attainment, insurance status, urban area, other health conditions, etc.)
You could use data on related outcomes (Example: If you don’t have breastfeeding data, you could share other available maternal and child health indicators, like prenatal visits or the number of baby-friendly hospitals in the area) 
If available, you could use data on one race or group as a baseline. Your comparison group could be whites to highlight the disparity, or it could be another racial/ethnic minority group, depending on what message you want to send or what data you have available. 
Consider using comparisons to national targets, like the national health objectives from Healthy People 2020.




 Identifying your story  

 Making a case with data 

 Finding the data to tell your story 

 Collecting primary data 

 Using qualitative data 

 Asking key questions  

Training overview 



Primary Data Collection 
• Data are collected by your team 

and for a specific issue or 
community 
 

• One option for filling gaps 
when data are not available 
 

• Can provide context for local 
condition when paired with 
state or national data 
 

• Can be quantitative or 
qualitative 

Presenter
Presentation Notes
Data collection wikipedia photo



 Identifying your story  

 Making a case with data 

 Finding the data to tell your story 

 Collecting primary data 

 Using qualitative data 

 Asking key questions 

Training overview 



Combining Data in Proposals 
• "It helps just to have 

someone tell you that 
you’re doing a good job … 
all these different things 
that help with temper 
tantrums and potty 
training. Just knowing 
about all these different 
things – it helps.”  

– Teen mom living at her parents’ South King 
County home with her boyfriend and their 2-
year-old child 



 Identifying your story  

 Making a case with data 

 Finding the data to tell your story 

 Collecting primary data 

 Using qualitative data 

 Asking key questions 

Training overview 



 How much did we do? 
 How well did we do it? 
 Is anyone better off? 

 
Three key questions 
 



You CAN make your case with data! 

Presenter
Presentation Notes
From The Best American Infographics 2015:
Divorce rate in Mississippi X Murders by bodily force
Age of Miss America X Murders by steam, hot vapors, and hot objects
Honey producing bee colonies X Juvenile arrests for pot possession
Per capita consumption of chicken X U.S. crude oil imports



Project Objective 

• Provide mental health counseling...  

– to Vulcan residents  

– of Gamma Quadrant civilizations. 

 
 

Data Support for Star Trek Project 

Presenter
Presentation Notes
Question to participants:  What kinds of data would support this application?
WRITE SUGGESTIONS ON FLIP CHART.
Return to question after presentation, data sources demo.
How big is the problem?
For number of Vulcans in Gamma Quadrant, could go to universal equivalent of American FactFinder.
To establish need for mental health counseling: CHI, CC, for data on Frequent Mental Distress, Serious Psychological Distress, Has Depressive Feelings (youth)
You may have to rely on local knowledge of mental health services, or collect your own data on “unmet needs” to show gap between need and existing services. 
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